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The terms stated in the warranty ensures product quality.

 it starts from 6 months after the date of manufacture.)
Product warranty registration is required for service.

 Register the Model Name, Serial Number, and Place and Date of Purchase at the following website: 
 www.comfort-mate.com 

2 years

Model Name

Serial Number

Warranty Exclusions
 to install in strict compliance with the Installation Manual procedures.

Product purchased through a supplier or distributor not authorized by Navien.

 addition of any non-approved components, relocating or moving the Product from its original installation site,
 or any accidental or intentional damage to the Product. 

Installation for non-recommended uses.
Any damage caused by local adverse conditions including but not limited to hard water deposits, lime or mineral build-up,

 operating in corrosive atmospheric elements.

 and any other cause of damage not directly caused by a manufacturing defect.
Installer’s failure to fully comply with the Product Service procedures previously provided to the end user

 wind, lightning and other acts of God.
Removal or alteration of the Product information and safety ratings.

Product Warranty

Limited Product  Warranty
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